
tts digital adoption solutions to Showcase 2026 Release at Banking Transformation 
Summit Europe in London 

London, 19 May 2026 — tts digital adoption solutions will showcase its newest 2026 
release at Banking Transformation Summit Europe, taking place 19–20 May 2026 at 
Tobacco Dock, London, where senior banking leaders will gather to explore the 
technologies, capabilities, and cultural shifts reshaping financial services.  

With banks accelerating investment in AI, core system modernization, customer 
experience, and operational resilience, tts will demonstrate how a digital adoption 
platform helps ensure new technologies are not only deployed, but used correctly, 
confidently, and consistently across the business. 

The 2026 release of the tts performance suite advances how banks manage, access, 
scale, and govern knowledge across complex enterprise environments. New capabilities 
include faster knowledge discovery through vector search, smarter use of structured, 
quality-assured content with generative AI and Microsoft Copilot, server-side analytics 
for more eJective knowledge governance, AI-powered e-learning creation from existing 
content, and a more consistent experience across QuickAccess and WebAccess. For 
banking teams, this means knowledge can be easier to find, simpler to apply, faster to 
distribute, and better governed—supporting employees directly in the workflow, where 
accuracy, compliance, and execution matter most 

“Guidance in every workflow because banking can’t aKord guesswork.” That 
message will be central to the tts showcase, highlighting the value of embedding digital 
adoption into everyday banking processes—from onboarding and servicing to 
compliance-led workflows and system change. 

Attendees will see how tts digital adoption solutions can help banks turn technology 
investment into measurable adoption by giving employees contextual support across 
the systems they use every day. 

About tts digital adoption solutions 
tts digital adoption solutions help organizations improve software adoption, process 
execution, and workforce productivity through contextual guidance, learning, and 
performance support embedded directly into the flow of work. 
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